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June 9, 2005

To Whom It May Concern:

Hutchinson Area Health Care has teamed with Ridgewater College to provide a Leadership in
Health Care training series. These courses were specifically developed for health care
leadership. The materials and videos are directly related to issues facing leaders in health care
today.

With the diversity of the courses, our leaders were able to choose the sessions they found to be
most beneficial to them. The 4-hour sessions made it very manageable for leaders to be away
from the work site.

We have heard wonderful comments about the content of the courses from our leaders. We have
had the opportunity to attend the majority of the courses ourselves and have found them to be of
great value in our professional development. The information presented is very real and useful in
the health care setting

The workbooks that the participants take with them are very detailed and contain examples of
worksheets and tools that can be used in the future. We have found some of the worksheets to
be so useful, that we ordered laminated, reusable ones!

The instructor, Lisa Jean, engages the audience and makes it a meaningful experience for those
in attendance. It is not merely a lecture. She makes sure that all participate and get the most
they can out of the experience. Lisa Jean also uses many tools, flipcharts, posters, etc. that
make the experience more meaningful. It is difficult to teach adult learners. She does a great
job!

We feel that our leaders have gained invaluable information to use in their every day jobs that will
enable them to be a better, more productive leader yet also aide them in developing their staff to
be the best they can be.

We would be happy to answer any questions you may have about these truly beneficial courses.
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